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INFORMATION GOVERNANCE AND SECURITY TRAINING PLAN 2015/17
v20150812
NHS Fife has adopted Competency Framework for Information Governance in the NHS Scotland.

IG training is mandatory to everyone handling NHS Fife information of personal or confidential nature. This is established by policy.

Line managers are responsible for arranging at least the mandatory training across their staff, subcontractors, volunteers, students, and researchers etc. 

Every quarter the Information Governance Group monitors progress in delivering this training programme. 

When users request Caldicott Guardian permission for accessing data beyond “business as usual”, they will be asked to provide evidence of training in relevant IG matters undertaken within the last 3 years.

The principles of the Information Governance & Security Training plan are:

· To ensure effective IG practice which is a feature of high quality health services in the NHS.

· To ensure information is obtained, held, used and shared securely and appropriately, thereby underpinning professional and patient confidence in services. 

· To ensure that staff working within primary care and acute services who have access to sensitive data of various types are aware of their role in information governance.  

In summary the approach and the training requirements as approved at IGG 12/5/2015 are illustrated in the next pages.
Managers across NHS Fife must ensure people handling information in their departments comply with this Training Plan.
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Levels of Competence Based 12/8/2015

e

Level Description
‘Advanced Develops policy, proceduresand | Heads of Health
knowledge and | practicen own oxganisation st | Records
skills ‘relates to information governance. Heads of Information
Maintains own awarenessof | Govemance
changes in legislation, case law,
best practce policy and uidance.
SCQF level 10
Intermediate | Applies data protection principles  Clinicians
level2 and hey lgilation to own work
roleand workof others. Supervioy roes
ok o A s
procedures.
SCQF level 8
Intermediate | Understanding of data protection | Administrators
level 1 principles and awareness of key
sl Medical Records staff
SCQF level 6 Clinical Coding staff
Healthcare Assistants
Foundation level | Understanding o the need for | Support stff
competence | secure and confidental information | incluing those
handiing i rebton to own work | providing domestc
role Avarenessof sources of | senvices
information, efral, advie and
guidance (incudinglocal polcies).
SCQF level 4

Source: 16 skills & competence framenork(NES)

16 experts e.g. - Intermediatelevel 2 +

« Caldicott Guardians - Specialisttraining and qualifications (e.g. BCS

« Healthrecords, HR,  DPPractitioners, Management of Health
Legalservices,DPO,  Records, Caldicott Guardians training, SIRO
DP/CG Coordinator training).

Clinical leads - Intermediatelevel 1 +

Service managers = Specialist Workshops (e.g. Researchers, Clinical

Supervisory leads, middle managers handiing

rolles/middle managers  personal/confidential data) - contact the Data

SAR & 529 handlers Protection Office for further detals.

Medicalrecordsstaff  » Foundation Level +

HR Officers - eLearnProlG intermediate level +

Line Managers - Departmental guidelines & training

Everyone using or - eLearnProlG Foundation (mandatory) +

processingNHS Fife data = Corporate Induction Training (as applicable)
(every3years)

OPTIONAL

+ 16 Video fIntranet / Data Pratection Office)

- Self awareness prompts from 2017)
—_—

eHealth staff must also undertake the 15027001 training (contact
the Data Protection Office for further details).
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