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TRUSTED VOICES QUOTES


A&E
Dr. John Harden – Deputy National Clinical Director
“The ongoing pandemic means this winter will be exceptionally difficult for our NHS but we can all do our bit to help protect our health services by considering what care we need and where is best to get it.”
GENERAL PRACTICE
Dr. David Shackles – Joint Chair, RCGP Scotland
“General Practices are open and are here for you.  The NHS Inform website guides you through the options available to you, depending on the care you need.  By using the right health care setting, you’ll often get treated quicker and closer to home.”

NURSING
Professor Alex McMahon -  Chief Nursing Officer
“Our nurses - working in hospitals, in General Practice and in the community - want to provide the best care for you this winter.  You can help us by making sure you go to the right place for the care you need.”
PHARMACY
Professor Harry McQuillan – CEO at Community Pharmacy Scotland
“NHS services are experiencing significant levels of demand and pressure. If you’ve a minor  illness your local community pharmacy should be the first place you seek advice or treatment after reading the self-help guides on NHS Inform.” 
DENTISTRY
Gillian Leslie – Deputy Chief Dental Officer
“Your local dentist is not just there for dental check-ups.  If you have toothache, pain, swellings, injury to your mouth or any ulcers or odd patches that don’t go away after a couple of weeks, phone your dentist to make an appointment.”
[bookmark: _GoBack]OPTOMETRY
Julie Mosgrove – Vice Chair of Optometry Scotland
“The NHS is here for you this winter but please help us to get you the right care in the right place.  If you have an eye problem, you should phone your opticians to make an appointment. The majority of conditions can be managed by an optometrist.”

